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The Tripartite agreement

The Ministry of Revenues has put forth
its supreme exertion in modernizing
the tax administration system since
following the tax policy reforms. The
digitalization effort of the ministry
aimed at improving service provision,
enhancing compliance, and
collecting the revenue that is generated
in the economy.

tax

To run through this, role of stakeholders
will play a pivotal role. It is known that
the ministry has so many stakeholders.
Among those, The Information Network
Security Agency (INSA), and the Banks
are the core ones.

To implement the -electronic tax
collection system, the Ministry has
signed a memorandum of understanding
with the Information Network Security
Agency (INSA), Amhara Bank, and

Tsehay Bank.

The memorandum was signed by Mrs.
Mesret Meskele, the state minister of
Revenues, Mrs. Tigist Hamid, the head
of INSA, Mr. Chanyalew Demissie,
the acting director of Amhara Bank,
and Mr. Wossen Alemiye on behalf of
Tsehay Bank.

The primary aims of the memorandum
reducing tax compliance costs by
improving record-keeping for tax
purposes, limiting travel time and
the need to visit physical tax offices,
reducing administrative costs, and
enhancing the efficiency of back-
end data management systems and
processes.

The Ministry of Revenues gives special
attention to electronic tax administration
facilitating service provision,
enhancing tax compliance, improving

tax law enforcement, and enhancing
revenue collection. Implementing this
technology will play a pivotal role in
verifying the comparative advantage of
the taxpayers.

Mrs. Meseret Meskele, the state minister
of Revenues, stated that since January
30, 2016, E.c 45,212, or 93 percent of
taxpayers, have announced their tax
electronically, and 28,890, or 53 percent,
have paid their tax electronically.

The Amhara Bank S.C. was formed
according to the Ethiopian Commercial
Code, adopted in 1960, Banking Sector
Proclamation No. 592/2008, and NBE
Directive No. 592/2008. It was officially
registered with the Ministry of Trade
and Regional Integration.

Since the bank started its operation, it
has been committed to adapting modern
technology and digital banking services
to boost business efficiency, save costs,
and increase accuracy.

The Amhara Bank is one of the Banks
that signed the memorandum with
the ministry. On his side, the central
executive officer of the Amhara Bank,
Mr. Chanyalew Demissie said that the
Ambhara Bank has more than 1.5 million
customers. To deliver the service that
redeemed the era the Bank is formulating
its own rules, regulations, and strategies.
For instance, the Bank is implementing
digital Banking to give fast and efficient
service to its customers.

Tsehay Bank is another bank that signed
the memorandum with the ministry.
The Bank was established following
the Shareholders’ General Assembly
on February 18, 2021. The Bank’s
official inauguration took place on July

23, 2022, which also heralded the
commencement of operations in the
presence of the former Governor of
the National Bank of Ethiopia; Yinager
Dessie (Ph.D.).

Representative of the CEO of the Bank
Mr. Wossen Alemiye said that Tsehay
Bank has a vision to become one of the
best private Banks in East Africa by
the year 2040. To achieve this vision
improving digital tax payment systems
and utilizing various technologies are
extremely mandatory. The Bank has
more than 4,000 customers.

According to the representative, the
signed memorandum has a positive
impact on improving service provision,
enhancing compliance, and
collecting the revenue generated in the
economy.

tax

Finally, the Representative expressed
his heartfelt gratitude for signing this
historical agreement and committed to
providing the best possible service to its
consumers.

It was reminded the Ministry has signed
the memorandum of understanding with
Ethio Telecom and with the remaining
Banks from 2020 to 2023.

The Banks that signed the memorandum with the ministry from
2020 to 2023 are the following.

No. | Name of the Banks Year

1 Commercial Bank of Ethiopia June 2020

2 Dashen Bank June 2020

3 Awash Bank June 2020

4 Berhan Bank June 2020

5 Abyssinia Bank September 2020
6 Hibret Bank September 2020
7 Oromia Bank May 2021

8 Wegagen Bank May 2021

9 Zemen Bank May 2022

10 Bunna International Bank July 2021

11 Debub Global Bank July 2022

12 Enat Bank July 2022

13 Anbesa International Bank September 2021
14 Nib International Bank September 2021
15 Abay Bank September 2021
16 Addis International Bank October 2022
17 Hijira Bank January 2023
18 Oromia Cooperative Bank October 2022
19 Zemzem Bank January 2023
20 Amhara Bank February 2024
21 Tesehay Bank February 2024
22 Ethio-telecom January 2023
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